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Myths vs. Facts
Learn the facts about getting federal benefit payments electronically
Myth:  If you already get a federal benefit payment by paper check, you can keep getting your check. 
Fact:  No. If you get a federal benefit payment by paper check, you are required switch to direct deposit or the Direct Express® Debit MasterCard® card by March 1, 2013. 
Myth: Switching from paper checks to electronic payments is not easy and takes a long time.

Fact:  Making the switch is fast, easy and free. You can switch online at www.GoDirect.org or by calling the U.S. Treasury Electronic Payment Solution Center at (800) 333-1795 Monday – Friday 8 a.m. to 8 p.m. EST. You can also sign up at your local bank or credit union (direct deposit only) or your local federal agency office. 
Myth: Electronic payments are different from direct deposit. 

Fact: Electronic payments and direct deposit are the same thing. When you make the switch to electronic payments, you will get your money by direct deposit to a bank or credit union account or the Direct Express® card account. 
Myth: You will get your money early when you use direct deposit for federal benefit payments. 
Fact: Your money will be available on payment day each month. Paper checks can be delayed, lost or stolen. With direct deposit, you can count on it being there when you need it. 
Myth: When you sign up for electronic payments of your federal benefits, you will also need to pay your bills electronically.
Fact: The change to the way federal benefits are being paid only affects how you get your money. How you pay bills or buy things – by check, cash or electronically – is up to you. 
Myth: Electronic payments are sent over a computer where anyone can see them. 

Fact: The U.S. Department of the Treasury sends your money in a safe way to your bank or credit union account or the Direct Express® card account. Your personal information is not sent over the Internet. 
Myth: You won’t know when your money has arrived when you use electronic payments.

Fact:  With electronic payments, your money will be in your bank or credit union account or posted to the Direct Express card account on payment day each month. You can count on it. If you have the Direct Express card, you can sign up to get free text, phone or email alerts when your money goes into your card account. 
Myth: Getting money electronically is not as safe as paper checks.
Fact:  Electronic payments are safer and more reliable than paper checks. Money is sent straight from the Treasury Department to your bank or credit union account – or a Direct Express card account – on payment day, so there’s no risk of lost or stolen checks. 
Myth: Only people with bank accounts can get their federal benefits electronically.

Fact:  If you don’t have a bank account or simply prefer a prepaid debit card, you can sign up for the Direct Express prepaid debit card. There is no bank account or credit check needed. 

Myth: Paper checks are easier than electronic payments.
Fact: Electronic payments are easier and more convenient than paper checks. There’s no need to wait for the mail to arrive or to make a special trip to cash or deposit a check. 
Myth: You will be charged a fee every time you use the Direct Express card.

Fact:  It is possible to use the Direct Express card for free. You can buy things at stores that accept Debit MasterCard®, get cash back from the cashier when you buy things, and check your balance at ATMs or online at no charge. There are some fees for optional services. Visit www.GoDirect.org for a list of card fees and features. 
The Go Direct® campaign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct® and Direct Express® logos, Go Direct® and Direct Express® are registered service marks of the U.S. Department of the Treasury, Financial Management Service (used with permission). The Direct Express® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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