Go Direct Programming Calendar
Financial Institutions—2008-2009

Coalition Meetings
Chicago, Dallas, Boston, New
York, North Carolina,
Sacramento, Houston

Pillar One:
Crime Prevention

2008-2009 Go Direct
Champions Registration

Go Direct Champions

Registration
Deadline September 30

Crime Prevention Month

» Senior Safety seminars

» Safety-themed materials
from Go Direct: newsletter
copy, statement

messaging and customer
giveaways

~_~

2007-2008 Go Direct
Champions

Recognition Ceremony and
Media Announcement

Pillar One Preparation

¢ Work with Go Directon
communications to branch
staff and customers

e Order or co-brand Go
Direct materials and

Teller Training /
Go Direct Days
 First week of the month
* Remind tellers to focus

on enrolling customers
 Display in-lobby

]

Go Direct Champions
Baseline Reports

Go Direct Month
Preparation
¢ Work with Go Direct on
communication kit for
branch managers,
newsletter article and
statement insert or
message
e Order or co-brand Go
Direct materials and

customer giveaways

Go Direct Champions

~_~

Go Direct Champions

~__~
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Teller Training /

Teller Training /

Teller Training /

customer giveaways materials Go Direct Days Go Direct Days Go Direct Days
i | I i ; | | | | | —
July 2008 August 2008 September 2008 October 2008 November 2008 December 2008

*MA, NY, OH, PA, NC, SC, KY, IL, MI

*KY, IL, MI, NY, OH, PA, MA, TX, LA

*CA, FL, GA, AL, MS

*FL, NC, SC, GA, AL, MS, KY, OH, IL, MI

*MA, NY, PA, NC, SC, KY, OH, IL, MI

*KY, OH, IL, MI, TX, LA

* Go Direct Days/Teller Training (First week of every month)
* Financial literacy seminars (Emphasis in October and April)

* Senior Safety seminars (Emphasis in October and May)

*Indicates Social Security and Supplemental Security Income check inserts distributed on the 1°' and 3" of the month in Go Direct target markets.
Note: Check inserts are also distributed to a portion of every state on subsequent Wednesdays each month.



Go Direct Programming Calendar
Financial Institutions—2008-2009

Pillar Two:
Go Direct Month

Go Direct Month
Preparation
* Finalize communications
to branch
staff/customers
e Order or co-brand Go
Direct materials and

Go Direct Champions
Interim Results

Go Direct Month

* Elected official
proclamations

¢ Communications to
branch staff/customers

Pillar Three Preparation

* Work to schedule financial
literacy and senior safety
workshops

¢ Work with Go Directon
communications to
staff/customers

e Order or co-brand Go

Direct materials and
customer giveaways

Go Direct Champions

Go Direct Champions
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Pillar Three: Financial Literacy
and Older Americans Month

Financial Literacy Month
* Financial literacy
workshops
* Materials from Go Direct:
newsletter copy, statement
messaging

Older Americans Month
* Direct Deposit Month

» Senior Safety seminars
* Materials available

Go Direct Champions

Interim Results

Go Direct Champions

T

Teller Training /
Go Direct Days

Teller Training /
Go Direct Days

Teller Training /
Go Direct Days

Teller Training /
Go Direct Days

Teller Training /
Go Direct Days

Go Direct Champions
Final Results

January 2009 February 2009 March 2009 April 2009 May 2009 June 2009
*TBD *TBD *TBD *TBD *TBD *TBD

Go Direct Days/Teller Training (First week of every month)
Financial literacy seminars year-round (Emphasis in October and April)
Senior Safety Seminars (Emphasis in October and May)

*Indicates Social Security and Supplemental Security Income check inserts distributed on the 1°' and 3" of the month in Go Direct target markets.
Note: Check inserts are also distributed to a portion of every state on subsequent Wednesdays each month.




