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Disaster Preparedness

Hurricanes, tornadoes, blizzards, heat waves, earthq  uakes, wildfires...

When disaster strikes, senior citizens and people with disabilities can be especially
vulnerable. For those who depend on the mail for their Social Security benefits, a difficult
situation can become worse if they are evacuated or lose their mail service — as 85,000
check recipients learned after Hurricane Katrina, and thousands more learned in 2008
during Hurricanes Gustav, Hanna and Ike. Switching to electronic payments is one
simple, significant way Americans can help protect themselves before disaster strikes. It
also eliminates the risk of stolen checks.

Your organization can help those who rely on federal benefits learn about two safer, more
convenient ways to get their money:

« Direct deposit — Treasury’s toll-free Go Direct ® campaign helpline and Web site
give Americans who have checking or savings accounts a fast, easy way to sign up
for direct deposit.

« Direct Express ® Debit MasterCard® card — This Treasury-recommended prepaid
debit card provides Americans without bank accounts with a safe, user-friendly
alternative to paper checks for Social Security and Supplemental Security Income
(SSI) benefit payments.

Who can help?

» Disaster relief organizations

* Federal, state and local government agencies

» Law enforcement and public safety officials

* Religious and community-based groups

Take action
Information about direct deposit, the Go Direct campaign and the Direct Express ® card

can be easily incorporated into existing disaster preparedness programs and resources.
Here are a few examples:

» Add information about the Go Direct campaign and the Direct Express card to
presentations about disaster preparedness — particularly those geared towards
senior citizens and people with disabilities.

* Publish an article in your newsletter or on your Web site about the importance of
using electronic payments.

» Distribute free informational materials (fliers, etc.) to vulnerable populations.

* Post links to www.GoDirect.org and www.USDirectExpress.com on your Web site.

Disaster_PO_v1_6.15.09



DIRECTEXPRESS)@

®

Free tools
Free materials are available to help you share the facts about these safer payment
options, including:

* Newsletter copy - Information suitable for highlighting ways senior citizens and
others can benefit by getting federal benefits electronically.

* Fliers — Easy-to-understand flier to display in your organization’s facilities and to
distribute at events.

» Talking points and PowerPoint slides  — Useful for presentations, workshops and
meetings.

For more information, contact a campaign representative at (952) 346-6055 or
GoDirect@webershandwick.com or visit www.GoDirect.org and
www.USDirectExpress.com.

About Go Direct ®

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ®card

The Direct Express ® Debit MasterCard® is a prepaid debit card for Social
Security and Supplemental Security Income (SSI) payments. Cardholders
can make purchases, pay bills and get cash at thousands of locations
nationwide. Most services are free. There are fees for a limited number of
optional transactions and services. Sign-up is free and no bank account is
required.

The Go Direct ® and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the
Treasury, Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International
Incorporated.
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