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Careqgiving

As Americans focus on their finances, a new survey sponsored by the U.S. Department of
the Treasury’s Financial Management Service finds half of American caregivers are now
helping to manage the finances of a parent, friend or other person needing their care —
adding significantly to caregivers’ levels of stress and anxiety. Yet, surprisingly, only 52
percent of caregivers receiving Social Security payments on behalf of the person they care
for say they use direct deposit, a decades-old time-saving tool that is safer and more reliable
than paper checks. In fact, when there is a problem with a Social Security payment, nine
times out of 10 it's with a paper check, not a direct deposit payment. Making the switch to
direct deposit takes only a few minutes through the U.S. Department of the Treasury's Go
Direct ® campaign. Simply call toll-free 1-800-333-1795 or visit www.GoDirect.org. Don't
have a bank account? Consider signing up for the Treasury-recommended Direct Express ©
Debit MasterCard® card. Visit www.USDirectExpress.com to learn more.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ®campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ®card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of (
locations nationwide. Most services are free. There are fees for a limited SelEg 81 o) 3450 %?j ' J
number of optional transactions and services. Sign-up is free and no bank Sy
account is required.
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The Go Direct ® cam(gaign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ~ logos, Go Direct ®and Direct Express ® are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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People with Disabilities and Their Caregivers

As Americans focus on their finances, a new survey sponsored by the U.S. Department of
the Treasury’s Financial Management Service reveals that nine in 10 Americans believe
direct deposit gives them more control over their money. Yet, millions of people with
disabilities and their caregivers still rely on paper checks for Social Security and other
federal benefit payments, leaving their money vulnerable to payment delays and financial
crimes. If you're one of them, the U.S. Department of the Treasury encourages you to switch
to direct deposit — it's safer, easier and gives you more control. It's simple to switch. Call
Treasury’s toll-free Go Direct ® campaign helpline at 1-800-333-1795 or visit
www.GoDirect.org. Don’t have a bank account? Consider signing up for the Treasury-
recommended Direct Express ® Debit MasterCard® card. Visit www.USDirectExpress.com
to learn more.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® cam@g)aign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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Preparing for Natural Disasters

According to new research from the U.S. Department of the Treasury’s Financial
Management Service, three in four Americans say direct deposit is the most reliable way to
receive a payment in the event of a natural disaster, while two-thirds claim they are
prepared should disaster strike. Hurricanes and other natural disasters can force you from
your home and disrupt mail service. Despite these facts, about 10.5 million Americans still
receive their Social Security and Supplemental Security Income (SSI) payments by paper
check each month. If you get federal benefits by paper check, Treasury urges you to
disaster-proof your money by switching to direct deposit. Your money goes straight into your
account on payment day, which means it's on time every time, no matter the weather. To
sign up, call Treasury’s Go Direct ® campaign helpline at 1-800-333-1795 or go online to
www.GoDirect.org. Don’t have a bank account? Consider signing up for the Treasury-
recommended Direct Express ® Debit MasterCard® card. Visit www.USDirectExpress.com
to learn more.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® cam@g)aign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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Getting Control over Your Finances

As Americans focus on their finances, a new survey sponsored by the U.S. Department of
the Treasury’s Financial Management Service reveals that nine in 10 Americans believe
direct deposit gives them more control over their money. Yet, surprisingly, one in four still
receives their regular money by paper check — leaving themselves open to payment delays
and financial crimes. If you're still receiving a Social Security or other federal benefit
payment by paper check, the U.S. Department of the Treasury encourages you to switch to
direct deposit — it's safer, easier and gives you more control. Making the switch is easy
through Treasury’s toll free Go Direct ® campaign helpline at 1-800-333-1795, or online at
www.GoDirect.org. Don’t have a bank account? Consider signing up for the Treasury-
recommended Direct Express ® Debit MasterCard® card. Visit www.USDirectExpress.com
to learn more.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® cam(gaign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ~ logos, Go Direct ®and Direct Express ® are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.

ConsumerPoll_Finances _NB_v1_5.29.09



Living Green

According to new research from the U.S. Department of the Treasury’s Financial
Management Service, nine in 10 Americans say it's important to be environmentally
conscious in their everyday lives. And nearly 9 in 10 support the federal government
lessening its impact on the environment by reducing its use of paper. Yet, approximately
10.5 million Americans still receive their Social Security and Supplemental Security Income
(SSI) payments by paper check each month, instead of switching to electronic payments —
which are more environmentally friendly. If you or a loved one is still relying on paper
checks, consider switching to direct deposit through Treasury’s Go Direct ® campaign.
Simply call 1-800-333-1795 or go online to www.GoDirect.org. Don’t have a bank account?
Consider signing up for the Treasury-recommended Direct Express ® Debit MasterCard®
card. Visit www.USDirectExpress.com to learn more.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® cam@g)aign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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Retirement

Achieving financial fitness is an important goal at any age — and seven in 10 baby boomers
say they will pay greater attention to controlling their personal finances when they retire,
according to new research from the U.S. Department of the Treasury’s Financial
Management Service. Signing up for direct deposit of your federal retirement benefits will
give you more control over your money. Monthly payments are deposited into your account
on time, every time. The U.S. Department of the Treasury’s Go Direct ® campaign makes
switching to direct deposit for Social Security and other federal benefits fast, free and easy.
Current federal benefit recipients can call the Go Direct campaign helpline at 1-800-333-
1795, or visit www.GoDirect.org to make the switch today. Don’t have a bank account?
Consider signing up for the Treasury-recommended Direct Express ® Debit MasterCard®
card. Visit www.USDirectExpress.com to learn more.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® cam@g)aign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International
Incorporated.
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Fraud and ldentity Theft

According to new research from the U.S. Department of the Treasury’s Financial
Management Service, concerns about financial crimes are widespread, with 45 percent
saying they have been a victim of identity theft or know someone who has. Last year alone,
an estimated $64 million in Treasury-issued checks — including Social Security payments —
were fraudulently endorsed. Direct deposit eliminates the risk of stolen checks and forged
signatures, and helps protect people from identity theft. Social Security and other federal
benefit recipients can make the switch today by calling Treasury’s Go Direct ® campaign
helpline at 1-800-333-1795, or visiting www.GoDirect.org.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® camé)aign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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Fraud and Identity Theft

According to new research from the U.S. Department of the Treasury’s Financial
Management Service, concerns about financial crimes are growing with 17 percent of
Americans saying they have been a victim of identity theft — up 6 percent since 2005. Last
year alone, an estimated $64 million in Treasury-issued checks — including Social Security
payments — were fraudulently endorsed. Direct deposit eliminates the risk of stolen checks
and forged signatures, and helps protect people from identity theft. Social Security and other
federal benefit recipients can make the switch today by calling Treasury’s Go Direct ®
campaign helpline at 1-800-333-1795, or visiting www.GoDirect.org.

Source: U.S. Department of the Treasury, Financial Management Service

About the Go Direct ® campaign

Go Direct ® is a national campaign sponsored by the U.S. Department of the Treasury and the Federal
Reserve Banks to motivate people who get Social Security and other federal benefits by check to switch to
direct deposit.

About the Direct Express ® card

The Direct Express ® Debit MasterCard® card is a prepaid debit card for
Social Security and Supplemental Security Income (SSI) payments.
Cardholders can make purchases, pay bills and get cash at thousands of
locations nationwide. Most services are free. There are fees for a limited
number of optional transactions and services. Sign-up is free and no bank
account is required.

The Go Direct ® camé)aign is sponsored by the U.S. Department of the Treasury and Federal Reserve Banks. The Go Direct ®
and Direct Express ® logos, Go Direct ®and Direct Express © are service marks of the U.S. Department of the Treasury,
Financial Management Service (used with permission).

The Direct Express ® Debit MasterCard® card is issued by Comerica Bank, pursuant to a license by MasterCard International
Incorporated. MasterCard® and the MasterCard® Brand Mark are registered trademarks of MasterCard International Incorporated.
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